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Clients can ease their workload with new tools and features that make CareWebQI® Version 1.9 the best care management 
application since the patient chart.  This latest release of the flexible software package that makes the Milliman Care 
Guidelines® clinical content interactive and reportable now adds the workflow, security, data management and quality 
measure tools requested by clients. 
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Medical Management Module 
This new, optionally licensed module, supports 
management of day-to-day operational workflow and 
medical director-level reviews.  The Medical Management 
Module includes a work queue to keep track of assigned 
patient episodes, and a task list for users to create and 
manage reminders, follow-ups and other items.  It also 
supports timely patient episode review, routing, and 
maintenance.  This module adds several of the important 
functions of a full care management system 
to CareWebQI.

Bulk Data Load Tool 
Clients can save time and steps by accessing this new 
data tool from within CareWebQI to validate and input 
files, schedule data loads, control load frequency, and 
view activity files on-line.  The Bulk Data Load Tool is 
available to hosted or locally installed clients and includes 
a new Bulk Load Activity log file.

HL7 Integration Tool 
CareWebQI now includes software allowing hosted 
or locally installed clients to upload sensitive, HIPAA-
protected healthcare data from care management 
systems using the secure HL7 data standard.  All new 
and customized CareWebQI data fields are available to 
receive secure HL7 data through third-party interface tools. 

Multi-Facility System Security 
This major enhancement enables clients with one 
corporate or “parent” license to share one instance of 
CareWebQI with multiple participating facilities.  Clients 
may now control user access to guidelines through 
individual facility license keys.
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	 •	 Quality Measure Reports – Robust new reports 		
		  are based on measures from the Hospital Quality 		
		  Alliance, NCQA and Joint Commission.  Chronic 		
		  Care Guidelines quality measures are now also 		
		  interactive and reportable. 

	 •	 Configurable Episode Summaries – Clients may now 	
		  select the type of data displayed in the episode summary, 	
		  sending only the most appropriate information to 
		  other organizations.

	 •	 Daily Attending Provider – A new field tracks and 	
		  reports on individual attending providers for each day in 
		  a progression. 

	 •	 Diagnosis Present on Admission Flag – This new 	
		  field indicates that a diagnosis was present on admission, 	
		  for accurate reporting and auditing of clinical conditions.

	 •	 Online Help – A new interactive online help feature 	
		  makes it easy to search and find information about 
		  every aspect of CareWebQI.

	 •	 Enhanced Reports – CareWebQI reporting 		
		  performance has been enhanced with the new 
		  Web-based Active Reports tool.

	 For more information, contact your Milliman representative or 
	 call 888 464.4746. 


